Equality and Diversity Policy and Procedure for Learners

Jobwise Training’s policy statement:

Jobwise Training is firmly and positively committed to equality of opportunity; we value the diversity of all our staff and learners and recognise that their backgrounds and experiences positively contribute to how we deliver our services. We seek to treat everyone fairly and will actively promote freedom from discrimination on the grounds of gender, sexual orientation, marital or civil partner status, gender reassignment, race, religion or belief, colour, nationality, ethnic or national origin, disability, age, spent criminal convictions, pregnancy, trade union membership, or the fact they are part time worker or fixed term employee. 

What does the statement mean?
This policy tries to protect everyone from unfair treatment; everyone we work with should have the same chance to learn, find employment and progress in their chosen career. 
We believe that people with different backgrounds and experiences make Jobwise Training a better and more interesting place to train. We also believe it is wrong to discriminate against a particular person or group because they are different. 
All forms of discrimination are taken very seriously by Jobwise Training and those who discriminate against someone will be dealt with in line with Jobwise Training’s Disciplinary Procedures. Examples of discrimination are provided below:
Harassment is any behaviour which is unwanted, unwelcome, found to be offensive, upsetting or embarrassing to someone. It might create a stressful or intimidating work or learning environment.

Direct discrimination consists of treating a person less favourably than others on the grounds of race, sex, disability, religion or belief, sexual orientation or age. 

Bullying is intimidation which puts down another person. Bullying may occur for no particular reason, for example, if one person just doesn’t like another.
How will I understand the policy?

· We will introduce you to this policy in your induction. 

· We will check that you understand the policy in the induction and training reviews.  
· We will provide you with training to make sure you are aware of relevant legislation. We will use practical examples to illustrate particular learning points to help you develop your knowledge in this area.
· During your training reviews we will establish whether there are any equal opportunities issues that you wish to discuss.
· We will get feedback from you to identify areas for improvement relating to equality and diversity.
What do I do if I feel I have been treated unfairly?
Learners are encouraged during their induction and training reviews to talk to a member of staff if they have any worries or a problem; this is so the issue can be dealt with quickly and effectively. A learner who feels something bad has happened relating to an equal opportunities issue (e.g. bullying, harassment or victimisation) may wish to use the Grievance Procedure. Advice on pursuing a complaint should be obtained in the first instance by the Centre Manager. 

What if I want to know more? 

If you would like a copy of Jobwise Training’s full Equality and Diversity Policy please ask a member of staff. If you require this document in a different format e.g. larger print, on different coloured background please ask.
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